The Department of Public Works (DPW) is in the final stages of upgrading our billing software.

The update will allow us to offer several new features. Online bill pay via credit card or check will
continue, new will be the ability to have bills emailed, auto pay, and view history online and more.

The new bills will be a full sheet of paper and will combine the Electric and Water/Sewer onto ONE bill.
Both services will be billed monthly. In order to accommodate this we will be changing billing dates as
follows: Town bills - 15" of the month due the 8* of the following month.

Village bills — last day of the month due the 23 of the following month.

New billing dates will start with the February billing. Town water customers will be billed a prorated
amount in February with combined one month bills starting March 13». All village customers will be
billed for water in February, one month or two months depending upon current hilling cycle and
combined bills will start in March.



